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1 professional activity.



Process

Assessment of the social and environmental impact.
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Identification

Carrying out the sustainable claim evaluation.

Use of electronic

devices and internet.

Inspection on
the site of the damage

Electronic
devices

Inspection

Phases
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Drafting

and T : N
printing Drafting and printing

of the evaluation report.




Analysis
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I Environmental
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Social impact related to [
the social cost for
road accident risks.

the emissions of the
means of transport.

CO, emissions

The actual inspection

by the loss adjuster at the
site of the damage event
implies the use of a means
of transport (ex. vehicle),
which may result in both
social and environmental
impact.

Electronic
devices

Drafting

This analysis process
was expressed in a

printing




Sustainability objectives

For the 2030 sustainable development agenda
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Environmental cost

Algorithm flow chart

Environmental Environmental Environmental
cost/A cost/B cost/C

Distance trav- CO2 emissions from aver- . CO2 emissions from paper waste in
elled in vehicle age circulating fleet: ECO2 ngsé SSSZ*?SZ%?Q ] landfill ECO2paper = 1098 [kg(-
in [km]DV =150 [g/km] 9 co2)/tonne(paper)]
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0
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Social cost

Algorithm flow chart
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Policy holder contacts
" the company

Connection to

" Internet by call centre

3. Reading documents ®

The survey office download-
®
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Contact the policy holder
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6. Inspection °

Surveyor who drafts
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Computer use
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"Policy and Report
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User Interface

1. Data entry 2. Data processed

1-% Clircola

A che distanza € il luozo del soprallupgo?

III]I)EIHO Te 0 I‘i co Onantiti di coz prodotta senza politiche di sostenibilita

Impatto seciale Impatio ambientale Impatto totale

1.990 kgCO2 62 kgCO2 2.052 kgCO2

Il]]patto Reale Cuantila di coz effetlivamente prodotia per effelluare questa perizia

00 chilomelri
Impallo sociale Impatto ambientale Impatto totale

1.990 kgCO2 62 kgCO2 2.052 kgCO2

Onal é1a tna macchina?

0 Benzina Diesel Ihrida Elettrica

Hai effettualo nma videoperizia?

S O NO Chilogrammi di CO2 risparmiali

O

»

Hai statnpato fa perizia su carta?
0O sl NO

3. Environmental parameters in detail

Descrizione Tipo di impatto Dettagli o2
icurato contatia la compagnia di assicurazione enviromental phone-call 0

», call center si connette ad internet enviromental device-with-internet 0,017

3. lettura dei documenti enviromenlal device 0.010

4. lo studio peritale scarica l'incarico dal portale della compagnia enviromental device-with-internet 0.017

. contattare assicurato per fissare sopralluogo enviromental phone-call 0

6. sopralluogo enviromental car

. perito redive la relazione di perizia enviromental device

8. stampa delle CGA, Polizza e relazione enviromental paper

9. invio della relazione alla compagnia di assicurazione enviromental device-with-internet

Descrizione Tipo di impatto Dettagli

bh. perito si sposta nella casa dell'assicurato social car 1.990




G0, Containment strategies

The strategies that can be deployed to reduce the cost deriving from the social
and environmental impact of the insurance inspection are the following:

Drafting
and
printing

Electronic
devices

Renewable Waste
energy reduction

Video survey

By adopting all three of these strategies we can hypothesize
of the drafting of the survey reports, offering a database useful for
the drafting of the
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